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survey of Australian organisations 

and their Green IT maturity 
 

Connection Research has surveyed over 250 Australian 

public and private sector organisations and quantified the 

level of their Green IT Maturity 
 

� Green IT Framework Behavioural Metrics 

� Green IT Index comparisons with 2009 

� Comparisons by industry sector 

� Green IT Maturity - 

Lifecycle, End User, Enterprise, Enablement, Metrics 

� Key vendor partners and procurement strategies 

� Propensity to purchase Green IT services 

� Drivers and Inhibitors to Green IT 

� Measurement tools and techniques 
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Green IT in Australia in 2010 

What are users doing? What are they buying? 

Green IT is important for two reasons . IT is a  signi ficant consumer of energy, and IT has an 

important role to play in reducing carbon emissions in other areas – smart electrici ty grids,  

building management systems, more efficient transport, leaner industrial  processes . 

Data  centre energy consumption is becoming a signi ficant issue. End user power management 

systems are becoming increasingly popular. E-waste and environmentally sound procurement 

practices  are top of mind. Governments are mandating Green IT practices , and private enter-

prise is being driven there by increased energy costs .  Green IT has arrived! 

How can my company benefit from the Green IT Revolution? 

Connection Research has now released the findings  of the 2010 Green IT Survey. The second 

annual Australian Green IT survey shows which users  are buying which products . looks  at Green 

IT drivers  and inhibi tors , and at which vendors are regarded as Green IT business partners . The 

report is accompanied by two workshops designed to help vendors navigate their way through 

the maze that is Green IT in the Australian IT user community. There are four key deliverables : 
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Chapter Five 

Green IT Index by Industry Sector 

5.1 Industry Comparisons 

5.2 Government Admin and Defence 

5.3 ICT and Media 

5.4 Professional and Other Services  

5.5 Local  Government 

5.6 Utili ties / Mining / Construction 

5.7 Finance / Business Services  

5.8 Education / Heal th / Community Svcs  

5.9 Manufacturing 

5.10 Wholesale / Retail / Logis tics  
 

Chapter Six 

Detailed Survey Findings 

6.1 Levels  of Concern and Action 

6.2 Policies and Atti tudes 

6.3 Measurement 

6.4 Technologies and Practices 

6.5 Purchasing and Disposal  

6.6 Green IT Drivers  and Inhibi tors  

6.7 The Green IT Market 
 

 

Executive Summary 
 

Chapter One 

Introduction and Methodology 

1.1 What is  Green IT? 

1.2 Methodology 
 

Chapter Two  

The Green IT Framework 

2.1 The Importance of a Framework 

2.2 Green IT Actions 
 

Chapter Three 

Green IT Benchmarking 

3.1 The Capabili ty Maturi ty Model  

3.2 The Green IT Readiness Index 
 

Chapter Four  

The Green IT Readiness Index in 2010 

4.1 Australia in 2010 versus  2009 

4.2 Lifecycle Green IT 

4.3 End User Green IT 

4.4 Enterprise & Data Centre Green IT 

4.5 IT as a Green Enabler 

4.6 Green IT Metrics 

The Connection Research-RMIT Green IT Framework 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Framework describes  the many components of Green IT, and the way they interact. It is an 

invaluable tool  for understanding Green IT, and acts as the basis for the metrics used in all 

Connection Research’s Green IT surveys , consul tancy and training.  Each component of the 

Framework is separately rated and compared, allowing a unique insight into the s tate of play. 

Report Contents 



   FAQs 
 

♦ What is unique about Connection Research’s Green IT survey? 

 The Connection Research survey uses a unique measurement and benchmarking 

technique based around the Connection Research/RMIT Green IT Framework—now a 

widely recognised model for describing the multi-dimensional components of Green IT.  

♦ How can vendors benefit? 

 The Report enables very targeted marketing by vertical market and product by outlining 

which industry sectors are performing best—and worst—and the level of maturity of each 

component of Green IT in each Index. 

♦ Who’s behind Connection Research? 

 Connection Research is Asia Pacific’s foremost consultancy in developing frameworks, 

models and benchmarks for sustainability governance to empower its clients to monitor 

and optimise their sustainability processes and practices. 

♦ Can components be purchased individually ? 

 The report and the Green IT training are available for separate purchase, but the Inten-

sive Workshop is only available with a Report purchase.  More importantly, the individual 

components  comprise a consistent and coherent whole, all feeding off each other to 

form a complete overview of the state of play in Green IT in Australian in 2010. 

The full package offers a substantial discount over the individual components. 

Connection Research Services Pty Ltd 

21 Chandos St, St Leonards  NSW 2065 

Australia 
 

www.connectionresearch.com.au    phone +61 2 9467 9800 
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Pricing and Availability 

♦ Green IT Report 2010—covering all aspects of Green IT 

Complimentary copy of the 2009 Report included 

 

$2200 

♦ Green IT Intensive Workshop (on-site) - to position your     

products and services within the Green IT Framework 

Add $800 

♦ Green IT Fundamentals—expand the Intensive Workshop into a 

full one-day training covering the principles of Green IT 

(CompTIA certif ication available) 

Add $1000 

♦ Green IT Listing—one page vendor supplied listing with contact 

details within our specialist Green IT product portals 

$500 

Note:     Purchased as a bundle and receive 12% discount 

All payments by credit card attract an additional 2.5% as standard 

All fees are inclusive of  GST   


